
Introduction
I understand. You’re probably like a lot of my customers. You don’t want to spend money for 
something you’re not going to use.  To see if this might be benefi cial for you, do you mind if I 
ask you a few questions?  No, go ahead.

On your previous car,  you had a payment of $__ a month and when we spoke earlier you told me 
you were comfortable with that payment, correct? 

Yes. 

I am going to look at what I call Total Cost of Ownership, TCO. You mentioned earlier you were 
driving about 15,000 miles a year and you get about 15 miles per gallon. So you’re buying about 
1000 gallons of gas per year. What would you say gas costs you per gallon?  

About $3.00 per gallon. 

So 1000 gallons times $3.00 a gallon equals about $3000.00 per year on gas. This works out to 
about $250 a month. Does that sound about right?   

Yes. 

You also mentioned you had a few expenses on the car. We talked about it earlier, it sounded 
like it was around ______ dollars.  So you were probably budgeting what? $20? $30? $40 a month 
in unscheduled repairs?       

$30 dollars probably. 

I agree, I think $30 a month sounds like a reasonable about to budget for those unscheduled 
repairs.             

Yeah. 

So let’s go ahead and compare the total cost of ownership and how this fi ts into your new bud-
get.  The payment includes your service contract. And you mentioned earlier that you saw value 
in the Service Contract, but that you didn’t think you could fi t it into your budget. Right?      

 Right. 
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Let’s do the math and see how it fi ts.  On the ____ (new) car we know we get around 20 miles per 
gallon so let me just do the math real quick on that. So that’s going to be about $190 a month on 
gas. This is about a $60 a month savings. Pretty great, right?         

Yes. 

The other thing is, this $30 dollars here that we budgeted for unscheduled repairs, you don’t have 
to worry about that, because I’ve already put that into your payment here, because I’ve included 
the service contract. Okay?     

Sure.

So here is your previous payment, with which you were comfortable, plus your gas expenses and 
your budget for unscheduled repairs.  This amount is what you were previously paying and you were 
comfortable with this amount correct?  

Yes. 

Here’s the new payment that includes a service contract. So not only are we going to take care of 
your unscheduled repairs, we’re going to give you some free benefi ts.  If your car is in the shop and 
you need a car to drive, we’ll have a car to drive for you because it is covered by the service con-
tract and included in that payment. If you need towing, that’s included in that payment as well. In 
fact, if you run out a gas on the side of the road, we’ll bring you some gas and even that is includ-
ed in this car payment.  

Wow. That sounds great.

So what you see here is that we’re actually able to reduce your budget, your Total Cost of Owner-
ship by about $_____ a month. 

Okay.

So, I think the real question is whether the 5 year 75,000 mile program that matches your fi nance 
term or the 6 year 100,000 mile program which matches how long you would like to keep the car is 
the better program for you.  Which one would be best for you and your family? 
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Sure.

o here is your previous payyyyyymmememememmm nt, with which you wwwwww were e cococococococomfortable, plus youruurrurrr g g ggas expenses and 
our budget for unscheduuuleleleleled repairs.  This amount is wwwwhat you were previously paaaaayiyyy ng and you were
omfortable with this ammammmmount correct?  

Yes. 

ere’s the new paymmmem nt that includes a service conononononttttrtrtrtracacacact.t.tt  SSSSSo not oonononononnlylylylyy aa aarre we going to ttake care of 
our unscheduled repppppairs, we’re going to give eee yyyoyoyyyoouu u u sosososoooomememememe f frrreree bebebebeeennenenenefifififi fifififi tttstt .  If your car is inn t he shop and 
ou need a car to drivvvvvve, we’ll have a car tototototo dd ddririririvvveveveeee ff ffor yyyyyooouo  bbbbbbbeceececcccauauauausesesee it is covered by the sservice con-
ract and included in n tttthtttt atatatatattt pp pp paayaa ment. Ifffff yy yy yyyyouououou nn nnnnneeeeeeeeeedddd d d d tottotootowiwiwwiwiwww nnngngngnng,, ththththtthaatatatataatat’s’s’s’s included in that paymeeeneee t as well. In 
act, if you run outttt a aaa g g g gasasaaasasa  o ooooonn the siidededededeeee oo ooffff tththtthththeee rorororoadadadad, wewewewe’l’l’l’llll l l bbring you some gas and evennnn tht at is includ-
d in this car paymememementntntnt.  

WoWoWoowwww.ww.w. T That sounds great.

o what you see heheheh rererere    iss ttththatatatat w wwwe’e’e’e rrerer  aactctctctctcttuauuu lly able to reduce your buudgdgdgdgdgdgeeet, your Total Cost of Owner-
hip by about $_$_$_$_____________ a mmmmononononthththth. 

OkOkOkkkayayayayayayaa .

o, I ththththinininink kkk ththththeee rerereeal question is whether the 5 year 75,000 mile program that matches your fi nance 
erm oooor rr ththththeee e 666 6 yyyear 100,000 mile program which matches how long you would like to keep the car is 
he beeetttttteerr pprogram f Whi h ld b b t f d f il ?
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